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180 day Limited Warranty 
We will repair or replace any product found defective in manufacture 
within the warranty period, provided that notification is given within 
the warranty period and the product is returned to NPE.  The warranty 
period is determined from initial product shipment date from NPE. 
 
If replacement parts are used in making repairs, these parts may be 
remanufactured or may contain remanufactured materials.  If it is 
necessary to replace the entire product, it may be replaced with a 
remanufactured product.  Warranty provisions shall not extend the 
original warranty period.  The costs of shipping the product to us for 
repairs shall be borne by the customer. 
 
Wasp is NOT waterproof!  This warranty does not apply to damage 
caused by water damage, accident, misuse, tampering, use of 
incompatible accessories, failure to follow operating instructions 
provided, damage caused by fire, earthquake, flood or damages due to 
abnormal operating conditions including pollution, salt, gas (sulfides) 
irregular power voltage, water submersion, or if the product has had its 
serial number altered or removed.  A charge will be made for such 
repairs.  All future versions of software and hardware are not 
guaranteed to be compatible with this product.   
 
EXCEPT AS SET FORTH ABOVE THE WASP DEVICE IS PROVIDED 
AS-IS AND NPE DISCLAIMS ALL WARRANTIES AND CONDITIONS, 
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, WITH 
REGARD TO THE WASP DEVICE AND ANY MODIFICATION 
THERETO OR REVISION THEREOF EXCEPT IN JURISDICTIONS NOT 
ALLOWING SUCH EXCLUSIONS OR LIMITATIONS.  NPE IS NOT 
RESPONSIBLE FOR LOST DATA OR INFORMATION.  WARRANTY 
SERVICE WILL ONLY BE PROVIDED IN THE COUNTRY OF ORIGINAL 
PURCHASE. 
 
Warranty may vary according to applicable local law.  To obtain 
Warranty Service and Troubleshooting support, contact NPE on our 
website at http://npe-inc.com/corporate/corporate-contact.html. 
Please provide product serial number in your message. 
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